Region I 
Halloween is ending.  It’s the night that the time will change back to standard time at 2 AM.  
Right now it’s 1:10 AM and raining on November 1, 2015, when the first call comes to Unicoi County
County Dispatchers that a single car has crashed into a power pole out on old Asheville Highway above the radio station.  The pole was broken off three feet above the ground . . . the vehicle is on fire and the driver is trapped inside.  With this information, Unicoi County 911 Dispatcher Lana McGee sends MedicOne Medical Response along with Southside Fire Department and Unicoi County Sheriff’s Deputy Jimmy Erwin.
Southside Fire is first to arrive at 1:17 with Chief John Hilemon; Assistant Chief/EMT-IV Howard Townsend; Captain Mike Steffey; Deputy and Firefighter Jimmy Erwin, Firefighters Corey Hatcher, Chase Fisher, Isaac Lewis and Jamey Carver; Captain Jeff Bryant; 
Captain William Higgins and Lt. Malone Lewis.   Chief Hilemon assumes Incident Command. 

Simultaneously Townsend and Lewis secure the scene.  With the car on fire, Erwin and Steffey extract the driver from the vehicle, while Bryant, Hatcher, Higgins, Fisher, Lewis, and Carver fight the flames.  The driver, 18 year old Kera Domangue, is placed on the ground with first responders holding her c-spine in line.  She is responding only to painful stimuli and cannot obey commands or answer questions (Glasgow Coma Score of 8).  Due to the hazard of a broken power pole close to where Kera is located, and the dark environment, the decision is made to rapidly move her to the Medic 6 ambulance, driven by AEMT James Hady.   
Once inside, the emergency providers, including Paramedic Debbie Tipton, AEMTs Patricia Mann and Stacy Wigand, Paramedic Nicole Adams and AEMT Ken Tipton, note that Kera has singed hair, soot in her nares, broken glass in her mouth, and that her pupils are dilated and slow to respond.  
She has 1st degree burns to her anterior neck, and 1st and 2nd degree burns to her chest, abdomen and arms.  The initial estimate is that Kera had burns over 35% of her body. She also has a deformity to her right leg.  The crews begin oxygen administration, start an IV, give pain 
medications and splint her leg.  
 Kera continues to moan and now is thrashing about with her arms, which dislodges her IV.  An intra-osseous needle has to be placed in her left tibia by Ken Tipton and Stacy Wigand in order to provide fluid and medications.   While ALL this is happening, Sheriff’s Deputy Erwin has already requested 911 Dispatch to launch Wings Air Rescue.
At 1:45, just as the IO is secured, Wings Air Rescue lands on the scene with Pilot Michael Miller, Nurse Mike Clark and Paramedic Matthew Lonon, and as a team they quickly decide that Kera needs rapid sequence intubation to protect her airway.  
With each team member communicating clearly and working at their assigned tasks, Kera is successfully intubated on the first attempt at 1:52 and the tube placement was confirmed via ETCO2 waveform.   Kera was already fully immobilized on a long spine board due to the emergent rescue and scene hazards.   
She is transported a short distance in the ambulance to the secured landing zone and is hot loaded onto the aircraft and  rapidly transported to Johnson City Medical Center where the trauma team takes over her care.
Later that day, Kera was transferred to Joseph M. Still Burn Center in Augusta, GA via EagleMed with Flight Medic Thomas Isbell and Flight Nurse Chris Cobb on board to provide care to Kera. At the Burn Center, she underwent eight surgeries and multiple medical procedures over the next four months.  Her injuries included a Traumatic Brain Injury,  35% BSA burns, smoke inhalation injury, a right pulmonary contusion, a left scapular fracture, several facial lacerations, a four inch scalp laceration, a closed right tibial fracture, and fracture of seven thoracic spinous processes.
In the words of Paramedic Matthew Lonon, “Due to the mechanism of this accident and the vehicle being on fire at the time of rescue, had it not been for the quick actions of the firefighters to extract Kera, she would have died in the fire.  The rapid request of the Sheriff’s Deputy to launch Wings at the outset allowed for a more time-efficient and coordinated response to transport her to the awaiting medical facility.  The care provided by EMS was excellent in identifying her life-threatening injuries and having her prepared for rapid sequence intubation, which was accomplished by the Wings Flight crew upon their arrival.  Each member of the team knew their roles and the care of the patient was like a well-oiled machine.”  
Please join me in thanking these emergency providers who worked under dangerous conditions to give Kera another chance at life. It is for these reasons that MedicOne Medical Response, Wings Air Rescue, EagleMed, Southside Fire Department, Unicoi County Sheriff’s Department & Unicoi County 911 receive the 2016 Star of Life Award for Region 1.
Director Tidwell will now present to Kera her “Certificate of Life” that reads:  “It is hereby certified and solemnly attested that Kera Domangue survived a life-threatening event on November 1, 2015.  This certificate commemorates the first day of the rest of your life.”
